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Ycnosus ycnyrm Ne ET.05.IN.102.A. -J Telia

HassaHwue ycnyru:

MPUNOXEHWE NETFLIXB TELIATV

1. OnucaHue ycnyru

@ 1.1. Netflix (npunoxenune) B Telia TV siBnsieTca gononHutensHom ycnyron Telia TV (B
AansbHenwem Tarke: Ycnyra unu Netflix), kotopbi no3sonserT:

v cBasaTb nHTepHeT-koHTeHT Netflix ¢ ycnyron Telia TV;

v cMmoTpeTb unbmbl U cepuansl, AocTynHble B cpeae Netflix, B yno6Hoe ans cebs Bpems,
3arpy»kaTb MX U CMOTPETb, KOrga HET MHTEPHET-COeANHEHNS;

v nonyuatb cyet 3a KoHTeHT Netflix co cuetom Telia.
1.2. C ycniyrom Telia TV moxHo cBsizaTb nakeT Netflix Standard unu Netflix Premium.

1.3. MNMpunoxeHne Netflix gocTynHO Ha aHrnuinckom a3bike. B koHTeHTe Netflix oTcyTcTBYET
BO3MOXXHOCTb 3CTOHCKUX CYOTUTPOB 1 ayanoaybnmpoBaHus.

1.4. Bonee nogpo6Hasa nHgpopmauusa o naketax Telia TV, cogepxalymx Ycnyry n no3BonsioLmx
3akasbiBaTb Ycnyry, naketax Netflix n nx cogepxxaHmm n ycnoBusix npeacraeneHa Ha Canrte
(www.telia.ee/netflix) u B cpepge Telia TV.

2. TexHu4yeckue TpeboBaHMA ANSA NOfb30BaHUA YCnyroum

2.1. Ycnyron MOXHO nonb30BaTbCs HA CMapT-yCTPOMCTBE C UHTEPHET-COEANHEHNEM,
3apeructpupoBaHHom ansa goctyna K Netflix no agpecy www.netflix.com/ee nnun ¢ nomoLLbio
npunoxexus Netflix. MpunoxeHrne MoXxHO ckayaTb Ha ycTponcTBo Apple B marasuHe Apple (App
Store) n Ha yctporcTBo Android B marasnHe Google (Google Play).

2.2. B purnbokce Android Telia npegyctaHosneHo npunoxerue Netflix. C gpyrumm mogensamm
aurnbokcos Telia Ycnyron nonb3oBaTbCst HEBO3MOXHO.

2.3. JononHutenbHas nHdopMaunsa 0 COBMECTUMbIX YCTponcTeax Anga nons3oaHusa Netflix,
HEeOOXOANMOM NHTEPHET-COEANHEHNN N OPYINX TEXHUYECKUX YCITOBUSAX NpeacTaBreHa Ha canTe
TpeTtben ctopoHbl ,Netflix Supported Devices®. Ecnu aTn npeaBaputenbHble yCroBuUs He
BbIMOSIHEHbI, NOSIb30BAHMNE YCIYroh MOXET ObITb 3aTPYQHEHO UITM HEBO3MOXHO.

3. 3akas ycnyru

3.1. Ycnyry moryT 3aka3sbiBaTb TOMbKO YacTHblEe KNeHThbl Telia (noTpebuTtenn), y KOTOpbIX B
nakete Telia TV ecTb BO3MOXHOCTb 3aka3a Ycnyru. Ycnyra MoxeT ObITb BKINOYEHa 1 B NakeT
Telia TV.

3.2. Telia nepenaet noctaswumky ycnyr Netflix 3apernctpmpoBaHHbIN B KOHTAKTHBIX AaHHbIX
Telia agpec anekTpoHHon no4Thl KnneHTta, 4tobbl o6nerynTb nogkntoveHme k yenyre Netflix,
coepxalencs B npeanoxeHun Telia. JononHUTENbHYO MHOPMaUUIo 0 ToM, Kak Telia
obpabaTbiBaeT NMYHbIE AaHHble KnneHTa, 4OCTYMHO B MOMUTUKE KOH(DUAEHLMATbHOCTH.
YBegomneHnue o koHdpuaeHumnanbHocTh Netflix goctynHo Ha canTte Netflix.

3.3. Bo3amoXxHOCTb nonb3oBaHnsa YCnyron cosgaercs cpasy rnocre ee 3akasa urnv nocrie 3akasa
naketa Telia TV, cogepxaliero Ycnyry.

4. HacTtpouka n nonb3oBaHue Ycnyroun

4.1. MNocne 3akasa Ycnyru Telia otnpaBuT KnNneHTy No anekTpoHHOW NoYvTe NOATBEPXAEHNE C
MHCTpyKumsamm no nogkntodeHuto Netflix k csoen ycnyre Telia TV:

v Ecnu y KnueHTa ecTb yyeTHas 3anuck Netflix, emy Heobxoammo cBa3aTh ee co CBoeM
ycnyron Telia TV B cpene Netflix no ccbinke ans ceasbiBaHus, otnpasneHHon Telia. Anga


http://www.netflix.com/ee
https://help.netflix.com/en/node/14361?q=netflix%20supproted%20devices
https://www.telia.ee/images/documents/eeskirjad/privaatsusteade_est.pdf
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3TOro Heo6xoaMMO BBECTM CBOWN aApecC ANEKTPOHHON NOYTbI, CBA3AHHbIN C Y4E€THOM
3anucbto Netflix, n cnegoBaTb MHCTPYKUUMAM, NpeacTaBreHHbIM B cpege. Nocne
nogkntodeHna Netflix k ycniyre Telia TV, BbicTaBneHne cHETOB NO SaHHOW YY4ETHON
3anucu Netflix 6yaeTt nponssoguTbca Yepes Telia. [naTa 3a Ycnyry, kotopas coBnagaet
¢ npegonnadeHHbiM nepmnogom Netflix u nepmnogom Ycnyrn, He NOANEXUT BO3BpaTy UMnu
3a4eTy. Y KnueHTta coxpaHaTca Bce npeabigyLlumne gaHHble 0 NPpOCMOTPax U HAaCTPOMKK
Netflix.

v Ecnu y KnueHTa HeT yyeTHow 3anucm Netflix, emy Heobxoaumo BoiTu B cpeay Netflix no
CCbIfike NS CBA3blBaHWUA, oTrpaBrneHHoun Telia, n cos3gaTtb TamM y4eTHYH0 3anuchb,
Mcnonb3ysi 4Nsi 3TOro CBOW aApec 3NeKTPOHHOM NoYyThl. Cneays UHCTPYKUMAM,
npegctasneHHbIM B cpeae Netflix, Heobxoanmo ceasaTb y4ETHYIO 3anNnCb NOMNb30OBaTENS
c ycniyron Telia TV.

4.2. Neftflix npegHasHayeH ansi MICNOMb30BaHUS JIIOABMU, XUBYLLUMW B OOQHOM AOMOXO35INCTBE.

5. lNnata 3a Ycnyry u pacyet

5.1. KnneHTt gosmkeH nnatuTth 3a YCnyry eXxeMecsudHyto nnaTty B COOTBETCTBUU C
BbICTaBsieHHbIM Telia cHeTOM 1 K yKazaHHOMY B HEM CpPOKy onnaTbl. [nata 3a Ycnyry,
Bxoaswyto B nakeT Telia TV, Bkto4eHa B eXXeMECAYHYIO NaTy 3a COOTBETCTBYOLLNA NakeT
Telia TV. Bce cBs3aHHble ¢ Ycnyron pacueHku npencrasneHsl B [NpenckypaHte Ha Cante Telia
n/vnn B cpege Telia TV.

5.2. PacueTt nnathl ocyLlecTBAaAeTCcA NoOMeCAYHO. Hauncnenune nnatbl 3a yCJ'IyFy BeaeTcd C
OaTbl ee 3aKaaa.

5.3. lNpwu oTkase ot Ycnyru KnneHt 064a3yeTcs ynnatntb BCO CyMMY 3a TEKYLLMI KaneHOapHbIN
mecsay,

6. U3meHeHue Ycnyru

6.1. MakeT Netflix MOXXHO N3MeHUTL B anekTpoHHoN cpeae Telia (camoobenyxusaHme, akpaH
TB) nnn B Nnpegenax AoCTynHbIx onuun, otobpaxaembix B cpeae Netflix. MIameHeHne BcTynaeT B
CUNy HEMeIEHHO M OO0 KOHLA TEeKyLLEero KaneHgapHoro Mecsaua anga Ycnyrm npuMeHsieTca
NOCYTOYHbLIN pacyeT.

6.2. KnneHT MmoxeT ynpaenaTb ycTponcTBamu, ceasaHHbiMu ¢ Netflix, Bxoas B cpeay Netflix ¢
NoMOLLbIO agpeca anekTpoHHon noytel (Manage Access and Devices), UaMeHsITb Naposib
Netflix, yctaHaBnnBaThb s3bIKOBbIE NPEANOYTEHNS U T. 4.

7. OTkas ot Ycnyru
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7.1. KnneHTt moxeT B ntoboe BpeMsi 0TkasaTbCA OT YCnyrn, 3akasaHHon K nakety Telia TV, B
anekTpoHHow cpege Telia (3kpaH TB, camoobenyxusarue Telia) nnu ysegomme 06 atom
Telia. MNpwn aToM KnneHT coxpaHsaeT nocrie oTkasa oT YCnyrn BO3MOXHOCTb MOMb30BaTbCA
Netflix 4O KOHUa TekyLlero kanenHgapHoro mecsua.

7.2. Ot Ycnyru, Bxogsuen B naket Telia TV, Henb3st oTkasaTbCa OTAeNbHO. Yenyra
npekpallaetcs npu otkase ot ycnyru Telia TV unu npmn nameHeHun naketa Telia TV Ha naker,
He cogepxaiumm Ycnyry.

7.3. MNpun nameHeHumn naketa Telia TV Ha nakeT Telia TV, He cogepxawmn Ycnyry, KnueHt
MOXET UCNOoNb30BaTb YCNyry A0 KOHLUA TEKYLLEero kaneHgapHoro mecqaua. B HoBom
kanengapHom mecsue Netflix moxeT BocctaHoBuTb yenyry Netflix, koTopas 6bina y KnuenTa go
cBsa3biBaHuS ee ¢ Telia TV, B COOTBETCTBUM C YCITOBUSIMU, paHEE COrnacoBaHHbIMU C TpeTben
CropoHon. Ecnun y Knuenta He 6bino ydetHow 3anucm Netflix go 3akasa Ycnyru, ¢ Havana
HOBOrO KaneHgapHoro mecsila ero yvyetHas 3anuck Netflix octaHeTcs B coctodHnn "oxngaHus®.

7.4. Ecnu KnueHT npuoctaHoBuT ycnyry Telia TV, oH He CMOXeT Nnonb30BaTbCA CBA3aHHOWN C
Hen ycnyron Netflix. ¥ KnneHta coxpaHsieTcst ¢Bs3b ¢ ero ydetHon 3anucbto Netflix, nctopumein
NPOCMOTPOB, MOSb30BaTENLCKUMM NPOUNAMU N YCTPOMUCTBaMm Ha npoTsbkeHnn 90 gHen. Mo
ncTeyveHmmn aToro BpeMeHu yyetHas 3anuck Netflix 6yaet otBasana ot ycnyru Telia TV, n
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KnuneHTy HyHO ByaeT CHOBa CBA3aTb yY4eTHYH0 3anuck ¢ ycnyron Telia TV.

8. Tlpoune ycnosus

8.1. 3a cogepxaHue n dyHKUMoHMpoBaHue nHTepHeT-koHTeHTa Netflix oTBevaeT Netflix
International B.V. (per. koa 62266519) (nanee Takke: TpeTbsl CTOPOHA) N K HEN NPUMEHAIOTCA
ycnoBus npegoctaesneHns koHTeHTa Netflix, gocTtynHele Ha canTe Netflix
https://help.netflix.com/legal/termsofuse. KnueHT 06583yeTcst cornacuTbCst C HAMKU U BbIMOSMHATb
nx.

8.2. Telia HeceT oTBeTCTBEHHOCTL 3a cBA3biBaHMe ycnyrn Netflix ¢ yenyrom Telia TV,
oTBsA3bIBaHWe ee ot ycnyru Telia TV u pacyeTsl.

8.3. Ha Ycnyry Takke pacnpocTtpaHsitotca ycnosus yenyrm Telia TV, npenckypaHT Telia Eesti AS,
O6wume ycnosus Telia Eesti AS, a Takke Netflix tingimused (paketis vdi eraldi tellitav teenus)
(Bundle Add-On Terms) n ycnoeusi Nonb30BaHnd, 4OCTYMHbIE HA cCanTe
https://help.netflix.com/legal/termsofuse. Netflix tingimused (paketis voi eraldi tellitav teenus)
(Bundle Add-On Terms) 1 ycnosusi NOfb30BaHNA NMPUMEHSAIOTCA K Ycnyre, npeanaraemon B
pamkax Telia TV, B TO Mepe, B Kakol OHU He NPOTMBOPEYaT HACTOSLLUM YCIIOBUAM U APYrUM
ycnosuaMm Telia, npyumeHnMbIM K Ycnyre. B crnydae npoTMBopeyuns NcxogaT M3 ycnosun Telia.

8.4. Telia He HeceT OTBETCTBEHHOCTU 3a BO3HUKLLME HE MO €€ BMHE HEMOSaAKM Npu Nofb30BaHUN
Netflix, a Takke 3a HeHagnexawee ucrnonb3oBaHne Ycnyrn KnueHtom.

8.5. B cnyyae BonpocoB KnveHT umeeT npaBo obpaTtutbes B obcnyxmeaHue knneHtoB Telia,
NO3BOHMB Mo HoOMepy 123 unu oTnpaemB 3NEKTPOHHOE NcbMo info@telia.ee.

8.6. Telia nmeeT NpaBo B OOHOCTOPOHHEM NOPSAKE N3MEHSATb YCINOBUA NpeaoCTaBneHnsa Ycnyrm
(B T.4. NnaTy) B cooTBeTCTBUM C nonoxeHnamm O6wmx ycnosun. Netflix International B.V. nveet
NnpaBo U3MEHSITb cogepXaHne Ycnyrn n ycrioBusi UICNosib3oBaHNs TpeTbein CTOPOHbI.

8.7. Telia nmeeT NpaBo B N0boe Bpemsa NpekpaTUTb NpeaocTaBneHme Ycnyru, yseaomms o6
atom KnneHta He meHee yem 3a 30 aHen.



https://help.netflix.com/legal/termsofuse
https://help.netflix.com/legal/termsofuse
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